~Huwéng dan thyc hign mon hoc
PO AN CHUYEN NGANH (II\/|4033)
(con goi 1a PE CUONG KHOA LUAN TOT NGHIEP)

Theo Chuong trinh dao tao bat dau tr Khdéa 2019, Sinh vién nganh Quan Ly Cong
Nghiép phai hoan thanh mon “b6 an chuyén nganh” & hoc ky 7 cua 19 trinh dao tao
chuan, va do la mon tién quyeét cia mén Khoa luan tot nghiép ¢ hoc ky 8.

Theo Piéu 7 Quy dinh hoc vu va dao tao (Quyét dinh sé 2933, ky ngay 10/9/2021), dé
hoan thanh mén D6 &n chuy@n nganh, sinh vién phai c6 sé diém tir 5.5 trd 18n theo thang
diém 10 thi méi goi 1a PAT va du diéu kién dang ky moén Khoa Luan Tét Nghiép & hoc
ky sau. Do vay, sinh vién phai dau tu nghiém tic cho mén hoc nay.

1. Yéu cau cia mén P 4&n Chuyén nganh (PACN):

e DACN la mét ban dé cuwong voi ndi dung chi tiét nhat cé thé, va kha thi dé sau do
trién khai tiép tuc dé hoan thanh Khoa luan Tét nghiép & hoc ky tiép theo;

e DACN trinh bay su lap luan va &p dung nhitng ly thuyét, kién thirc phd hop dé giai
quyét nhitng van dé néu ra trong do an;

e MGi sinh vién s& lam viéc véi 01 GVHD (gido vién huéng dan), trao doi va tham
khao y kién tir GVHD, bao céo tién d6 thuc hién theo yéu cau cia GVHD:;

e GVHD nay ciing s& la GVHD cho mén Khda luan Tét nghiép & hoc ky tiép theo,
trir mot s6 trudng hop that dac biét co thé thay d6i GVHD nhung phai thong qua
bo mon va van phong Khoa.

e Mai sinh vién tu (hoc) thuc hién toan bo dod an chuyén nganh trong 15 tuan (it nhat
120 gid) dén khi xong d6 &n hoan chinh (sau day s& goi 1a dé cuong) va duoc
GVHD d6ng y va ky tén vao ban dé cuong truéc khi sinh vién nop cho Bo mon;

e Sinh vién s& trinh bay truéc hoi dong noi dung cua dé cwong. Mon hoc duoc danh
gia theo c4c chuan dau ra nhu bén dudi.

- Xdc dinh va xay dung nhing van dé can nghién ciu trong dé cuong

- Phat trién nhiing Idp lugn minh ching ter sie téng hop ly thuyét lién quan,

- Ndm rd va van dung cdc phuwong phdp va cac cdng cu thu thgp va phan tich di
ligu thiz cdp va so cap. Dién gidi dwroc nhiing két quda phén tich.

- Thé hi¢n Ky nang trinh bay va bao vé vigc thuc hién de cuong.

2. N@i dung chi tiét ciia Pé cwong sé gom cac phan chinh sau:

Tén cha dé cwong: trinh by ¢ trang bia, thudng thé hién noi dung sé& duoc trién khai sau
khi dé cuong duoc hoan thanh va théng qua, tén cua dé cuong s& tré thanh tén cua Khoa
luan tot nghiép sau nay (trir trudng hop that dic biét, c6 thé thay doi tén nhung phai
thong qua GVHD, bd moén va vin phong Khoa). Sinh vién c6 thé tham khao tén cua



nhitng luén van da duoc thuc hién, hodc phu luc 1 kém theo, hay tham khao y kién tur
GVHD @é dat tén phu hop va sat véi noi dung sé thuc hién sau nay.

Phan 1: Giéi thiéu (5 — 7 trang)

1. Giéi thiéu vé dé tai (background, statement, rationale of the study): phan nay sinh
vién gidi thiéu vé dé tai, dua nhitng 1ap luan (c6 thé minh chiing qua sb liéu thuc té tur
doanh nghiép sau dot thyuc tap ngoai truong hodc s6 liéu thuc té duoc cdng b6 qua béo
chi, bai bao khoa hoc,...), tir d6 sinh vién dua ra nhitng ly do thuyet phuc vi sao can hinh
thanh dé tai, néu duoc nhiing van dé ma dé tai can giai quyet Sinh vién phai dua ra
nhiing luan ct thuyet phuc nguoi doc 1a dé tai nay thyuc su can thiét/cé ¥ nghia dé thuc
hién. Van dé ma dé cuong giai quyet la ¢6 y nghia cho dbi twong nghién ctu (doanh
nghiép, to chirc, cac bén lién quan dén van dé nghién cau,...).

2. Muc tiéu trong dé cwong ludn vin (objectives of the study): muc ti€u trong dé cuong
khéa luan la nhitng muc tiéu s€ dat dugc khi dé cuong dugc trien khai va hoan thanh, hay
noi mot cach khac muc tiéu trong dé cuong la muc tiéu dat dugc cua khoa luan tot
nghiép.

Nhu vay, sinh vién phai thuc hién dé cuong luin vin cua minh c6 tinh kha thi va cé thé
trién khai thanh khoéa luan & hoc ky tiép theo, két qua can dat cua khoa luan 1a muc tiéu
ma dé cuong hudng dén. Sinh vién phai huéng dé cwong luan vin cta minh giai quyét
duoc nhitng van dé cu thé tir doanh nghiép ma sinh vién da c6 dip thuc tap ¢ do, hoic
nhitng van dé trong nganh/thi truong ma sinh vién nhan dinh dugc.

Muc tiéu trong dé cuong phai rd rang, cu thé va kha thi dé két qua khoa luan c6 thé dat
dugc nhirng muc tiéu nay. Muc tiéu s€ lién quan dén nhitng diéu ma sinh vién muon
kh&m phé hay phat hién ra, lién quan dén c&u hoi ma sinh vién muon tra loi.

Sinh vién nén tranh phét biéu nhirng muc tiéu qua chung chung, hodc nhitng muyc tiéu
khong thuc té, hodc dua ra qua nhiéu muc tiéu ma khoa luan khong thé dat duoc trong
thoi gian thuc hién 1am khéa luan trong hoc ky tiép theo;

3. Pham vi dé tai (scope of the study): giéi han pham vi hay dbi twong nghién cau
(khong gian va thoi gian twong ung), noi cach khac sinh vién phai chi ra dbi tuong can
thiét ma nghién ctu hudng dén (nhém khach hang, nha cung cap, day chuyén, phan
xudéng hay loai san pham cu thé,...). Két qua cua luan vin c6 ¥ nghia ddi voi nhom déi
tugng nay, viéc mo rong ddi tuong nghién ctu co thé thao luan sau trong khoa luan dé
mé ra nhitng huéng nghién cau tiép theo;

4. Bb cuc dur kién (tentative structure of the study): phan nay thé hién muc luc dy kién
bao gom céac chuong va phan chinh cia Khéa luan dugc phét trien hoan chinh tur dé
cuong nay.



5. Tién d thuc hién (tentative schedule): néu rd tién do thuc hién khi dé cuong bat dau
duoc phat trién thanh khéa luan. Bay khong phai 1a tién d6 viét d& cuong, ma 1a tién do
thuc hién céc khéi lwong cua khoéa luan sau khi dé cuong di dugc phé duyét, ké hoach
thuc hién theo cac mdc thoi gian cu thé (tinh tir thoi diém bat dau) cho tirng phan viéc
tuong tng dén khi khoa luan dugc hoan thanh.

Phan 2: Co sé ly thuyét (8 — 12 trang)

Phan nay sinh vién gidi thiéu tom luoc vé nhirng ly thuyét va kién thic cé lién quan dén
dé tai hay van dé& nghién cau, gici thigu nhirng mo hinh nghién cau tuong ng, nhiing
mang kién thic lién quan, gidi thiéu nhiing cong cu phu hop va céch thuc trién khai
nhitng cong cu nay trong thuc té dé giai quyét nhitng van dé néu ra.

Phan 3: Phwong phap thuc hién (methodologies/approaches) (6 — 10 trang)

Tuong (g Vi van dé nghién ctru duoc néu rd trong muc 2 cua Phan 1 Gigi thiéu vé dé
tai, cung vai co so ly thuyet xay dung trong Phan 2, sinh vién phai xay dung phuong
phap thuc hién dé co thé dat duoc nhitng muc tiéu va nhitng van dé néu ra trong dé
cuong.

Sinh vién xay dung quy trinh thuc hién luan van dé c6 thé dat duoc nhitng muc tiéu da
néu ra.

Sinh vién phai lap luan va khang dinh vigc &p dung ly thuyét/cong cu dé giai quyét van de
ma dé cuong néu ra la kha thi va phd hop nhat Vi ly thuyet/phuorng phap lya chon, sinh
vién néu rd quy trinh/cach thuc thu thap s6 ligu can thiét (dy kién sé lidu/dir ligu nao, tai
sao can dit liéu d6, ngudn dir liéu, cach thac thu thap, danh gia do tin cay cua nguén dir
licu...). Sinh vién phai thé hién dugc tinh kha thi trong viéc thu thap sé liéu nay.

Sau khi trinh bay su can thiét cua dit ligu va phuong phap thu thap dir ligu, sinh vién trinh
bay céach thirc/phuong phap xur ly s6 liéu, trinh bay (dy kién) sy lién hé gitra két qua sau
khi xir ly va phan tich s lidu véi két qua hay myc tiéu ma luan vian mong mudn.

Tai liéu tham khao: trinh bay & phan cudi cing cia dé cuong, theo dinh dang APA (xem
phu luc 2 kém theo), 12 danh sach céc tai liéu s& st dung dé tham khao cho khéa luan.
Trong khi viét @& cuong, sinh vién sé& can trich dan cac ngudn sé liéu, cac bai nghién ctu
trude day dé ing ho céac 1ap luan cua minh. Tai liéu tham khao c6 thé 1a sach tham khao,
nhitng luan van da thyc hién truée d6, nhirng bai bao khoa hoc ¢6 lién quan, ngudn trén
website phu hop (vi du URL c6 dang edu, org...)



Phu luc 1 — Mét s6 hwéng dé tai goi y dé thuc hién dé cwong/ khéa luan

1) Tiép thi
1.1 Khach hang/ nguoi tiéu dung:
- Sy hai long
- Sy trung thanh
- Hanh vi mua/y dinh mua/ quyét dinh mua/ hanh vi sau mua
- Tim hiéu nhu cau
- Xu hudng/ nhan thire/ thai d6
- Pdng tao sinh tao gid tri

1.2 Cong ty, doanh nghiép
- Lap k& hoach/ chién luvoc tiép thi, truyén théng, phan phdi
- Xay dung thuong hiéu
- Quan ly ban hang/ lwc lwgng ban hang
- Nang cao hiéu qua ban hang/truyén thdong/ phan phdi
- Xay dung va phat trién mdi quan hé khach hang
- Phan khdc thi trwong
- Phan tich nguyén nhan thanh céng/ that bai cia hoat ddng tiép thi/ ban hang/cdng tac quan ly mai
qguan hé vai khach hang

2) Nhan sy
2.1 Khdo sat hién trang/ danh gia hiéu qua cac chlrc nang ciia HRM
- Thu hut nhan luc
- Quy trinh/cdéng tac tuyén dung
- Dao tao
- Hé théng dénh gid, lvong béng va dai ngd

2.2 Thuc hién cac chirc nang cia HRM
- Phan tich cong viéc
- Xay dung quy trinh tuyén chon
- Phan tich nhu ciu d3ao tao
- Xay dung chuong trinh dao tao
- Xay dyng tu dién ndng lyc va danh gid ndng lyc cho nhan vién
- Panh gia két qua thyc hién cong viéc
- Kh3o sét sy hai long/ gén két cdng viéc
- Déi do/ lam viéc nhém/ thanh qua cong viéc

3) Chién lwgre va céac khia canh lién quan
- Hoach dinh va xay dung chién lvgc giai doan 3-5 ndm (cap cong ty, cdp don vi kinh doanh chién
lugc SBU)
- Xay dung nang luc canh tranh
- Xay dung/ d6i mdi co ciu té chire
- Xay dung/ d6i mai van héa té chire
- Dao dirc va trach nhiém x3 hoi cia doanh nghiép
- Sw lanh dao va hiéu qua kinh doanh



4) Hé thong thong tin/ kinh doanh
- Phan tich va thiét ké hé thdng théng tin cho mét té chirc
- Cai tién cac quy trinh lam viéc, quan ly théng tin
- Nang cao nang lyc quan ly thdng qua viéc thiét 1ap hé théng théng tin
- Xay dywng mé hinh kinh doanh dién t&r cho mot t8 chirc
- Céc giai phap nang cao chat lwgng dich vu dién tlr
- LAp va phan tich/quan ly dy &n hé théng théng tin
- Cac yéu té anh hudng dén sy chap nhan/sy hai long/sy thda man cha ngudi dung hé théng théng
tin
- Cac nghién ctru vé quan ly tri thirc trong t8 chirc
- Cac nghién ctru vé tinh than doanh nghiép, sang tao va cai tién trong doanh nghiép
- Panh gia chat lwgng website
- KPI cho doanh nghiép
- M6 hinh kinh doanh (VD: Telemedicine, dinh hwéng KD...)

5) Quan ly san xuat, van hanh

- Cong cu chat lwgng (TQM, ngdi nha CL,..)

- Cong cu théng ké dé kiém soat chat lwong

- Cac cdng cu/ md hinh (LEAN, DMAIC, VSM, I1SO, FMEA, MFCA, SMED, TPM/KANO/IPA/QFD) dé cai
tién nang suat/ hiéu qua... hé thdng san xuat

- Nang cao hiéu qud hé théng CL

- Danh gia nang lyc cong nghé/ nha cung &ng

- Dy bdo, hoach dinh nhu cau

- Can bang chuyén

- Thiét k& mat bang SX/ Thiét ké chuyén

- SCM (tich hop, green, linh hoat...)

- M& hinh kinh té tuan hoan (rao can cta nganh...)/ Xac dinh nganh CN phu tr¢

- Quan ly rdi ro dy an

- Thiét ké dich vu

6) Tai chinh
- Dy bao gia, index, dinh gid
- V6n lwu dong-kha nang sinh 1o
- C4u truc s& hiru va biéu hién
- Y&u t6 anh hudng Gia tri cd phiéu
- Vai tro /dac diém thanh vién HPQT va hiéu qua kinh doanh
- RUi ro tai chinh
- Quyét dinh dau tw
- Ty suét sinh lgi nganh
- Tinh thanh khodn



Phu luc 2 — hwéng dan trinh bay tai liéu tham khao va cach trich din theo APA

APA (American Psychological Association) Ia hinh thirc dugc sir dung pho bién dé trich dan
nguon tai li¢u trong cac bai viét caa nganh khoa hoc xa hoi va quan ly. Sinh vién tham khao
thém tai https://en.wikipedia.org/wiki/APA style va https://www.apastyle.org/learn/index

Khi sinh vién viét d&& cuong hay bai khoa luan, thuong cd trich dan trong bai viét (in-text
citation). Sy trich dan thudng duoc dung véi cac cau trich dan tryc tiep hodc tom tat lai y cua tac
gia trong tac pham goc dé 1ap luan hay cung c6 cho luan diém cua nguoi viet. V6i moi trich dan
trong bai viet, bat bugc phai twong wng khop vai mot tai ligu liet ké trong danh sach tai li¢u tham
khao. Danh sach trich dan trong phan tai liéu tham khao phai duoc xép thuty a, b, c...

A) Céch trinh bai ngudn din trong danh séch tai liéu tham khao

APA qui dinh dinh dang nhu sau:

Séch:
Tén tac gia (Nam). Tén sach. Noi xuat ban, Nha xuit ban
Vi du::

Fowler, F. J. (2002). Survey research methods (Applied social research methods) (3rd ed.).
Thousand Oaks, CA: SAGE Publications.

Roos, J., Roos, G., Dragonetti, N. C., & Edvinsson, L. (1997). Intellectual capital: Navigating in
the new business landscape. London, United Kingdom: Palgrave Macmillan

Son, N.T (1999). Ly thuyét tdp hop. Tp.HCM, Nha Xuit Ban Khoa Hoc va K§ Thuat.
Sach dién tir E-book:

Tén tac gia (date). Tén sach. Truy cap tu: http://www.xyz.abc

Bai bao trén tap chi khoa hoc:

Author Surname, First Initial. Second Initial. (Year). Article title: Subtitle. Journal Title, Volume
(issue), page range.

Vi du:

Grant, R. M. (1996). Toward a knowledge-based theory of the firm. Strategic Management
Journal, 17(S2), 109-122.

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2012). Partial least squares: the better approach to
structural equation modeling? Long Range Planning, 45(5-6), 312-319.


https://en.wikipedia.org/wiki/APA_style
https://www.apastyle.org/learn/index
http://www.xyz.abc/

Wagner, S. M., Rau, C., & Lindemann, E. (2010). Multiple informant methodology: A critical
review and recommendations. Sociological Methods & Research, 38(4), 582-618.

Bai viét trong hai thao

Last name, First Initial. (Year published). Title of Paper or Proceedings, Title of Conference,
Location, Date. Place of publication: Publisher.

Vi du:

Bickman, L., & Ellis, H. (Eds.). (1990). Preparing psychologists for the 21st century:
Proceedings of the National Conference on Graduate Education in Psychology, University of
Utah, 1988. Hillsdale, NJ: L. Erlbaum.

F. H. V. Rappard (Eds.), Theoretical issues in psychology: Proceedings of the International
Society for Theoretical Psychology 1999 Conference (pp. 3-12). Sydney: Springer.

Russell, S.J. & Wefald, E.H. (1989). On optimal game-tree search using rational meta-reasoning.
In Proceedings of the 11th International Joint Conference on Artificial Intelligence, pp. 334-340

Tang, N.T. (2001). Phan tich sy phu thudc dit liéu. Trong ky yéu hgi nghi Nghién cizu Khoa Hoc
Tré lan 3, Tp.HCM, pp. 18-22.

Luin van hoac luan an:
Last name, First Initial. (Year published). Title (level of thesis), University, City, Country.
Vi du:

Minsky, M.L., (1954). Neural Nets and the Brain-Model Problem (Doctoral dissertation),
Princeton University.

Barua, S. (2010). Drought assessment and forecasting using a nonlinear aggregated drought
index (Doctoral dissertation), Victoria University, Melbourne, Australia. Retrieved from
http://vuir.vu.edu.au/1598

Binder, G. (2009). Corporate governance in Arab countries: Development of corporate
governance in Arab and MENA countries. Vienna, Austria: University of Vienna

Vinh, N.P.T & Tung, N.T, (2001). Xay dung Transducer (Luan van dai hoc), Pai Hoc Bach
Khoa Tp.HCM.

Trang web néu cd tac gia:

Author, A. (Date). Title of document. Retrieved date from http://www.xyz.abc



http://vuir.vu.edu.au/1598
http://www.xyz.abc/

Trang web khéng ro tac gia:

Title of document. (Date). Retrieved from http://www.xyz.abc

Vi du:

VECOM. (2013, May 20). Vietnam e-business index 2013 report. Retrieved from
http://www.vecom.vn/wp-content/uploads/2013/12/bao-cao-chi-so-thuong-mai-dien-tu-viet-nam-

2013.pdf

Doctorow, C. (2009, August 13). Photos of science fiction writers' nests. Retrieved from
http://www.boingboing.net/2009/08/13/photos-of-science-fi.html

B) Trinh bay cach trich din trong ni dung bai viét (in-text citation):

Sau khi c6 danh sach ngudn dan trong tai liéu tham khao, khi viét bai va str dung cac y cua tac
gia gbc/ ngudn géc thi sinh vién phai dan nguén kém theo.

Cac vi du:

{...} Mot cong ty duoc xem la mot thyc thé tao ra tri thirc va ap dung ching (Grant, 1996;
Nonaka, Toyama, & Nagata, 2000) {....} Ly do cong ty gap kho khan trong viéc nhan dién gia
tri cua viéc dau tu cong nghé thdng tin 1a do cong nghé thdng tin tao ra gia tri cho céng ty qua rat
nhiéu cach (Davern & Wilkin, 2010). {...}

Neuman (2011) chi ra cac dic diém caa phuwong phap khao sat nhu bang sau ...
Tai Viét Nam, cac ving mién c6 chi s6 thwong mai dién tir cao 1a ..... (VECOM, 2013, p. 13)

Hair et al. (2014, p. 97) dua ra bon tiéu chi dé danh gia cc thang do dang két qua (reflective)
nhu trinh bay trong Bang 5.1 ....

Sinh vién tham khao thém tai https://en.wikipedia.org/wiki/APA style va
https://www.apastyle.org/learn/index

Trong phan mém soan thao van ban MS Word, sinh vién ¢6 thé diing menu References>Style dé
chon kiéu APA; menu References>Insert Citation dé chén trich dan trong bai viét; va menu
References>Bibliography>Insert dé tao danh muc tai liéu tham khao.
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